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UCSF Department of Urology
 

Client
Alan W. Shindel MD, Clinical Instructor and Fellow in Andrology in the Department of Urology at the 
University of California, San Francisco.

“QuestionPro combines powerful analysis software with an intuitive user interface. 
When coupled with their outstanding customer service, QuestionPro.com becomes a 
very useful tool for survey-based human subject public health research.”

Alan Shindel,
Clinical Instructor and Fellow in Andrology,

UCSF Department of Urology

 

Challenge

The client needed a flexible and easy to use Internet software service to conduct a research study 
on stress, sexuality, and sexual dysfunction in American medical students. Given the sensitivity of 
the topic and the variety of questions that were being explored, a professional look and easy inter-
face were going to be critical in getting people to take and complete the survey. There were also 
concerns about confidentiality; it was absolutely essential to reassure the study population that their 
responses would be safe and anonymous.
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Solution

QuestionPro by Survey Analytics, Inc was the ideal service to meet all of the projects needs. The 
survey generation system was easy to use: uploaded word documents containing the surveys were 
ready to go with very little additional formatting. The range of different looks and methods in which 
questions may be presented ensured just the look the project needed. The powerful branching logic 
made it possible to arrange the survey such that the appropriate subjects were given the appropriate 
survey instruments. Most importantly, QuestionPro’s tight security mechanisms ensured that subject 
data was kept safe via RAA functionality. After the initial phase of data collection, the investigators 
were able to sort through responses based on specific search criteria. The data were automatically 
organized into several ready to use MS PowerPoint graphs and charts. This combination made it 
simple to quickly survey the data to detect important trends and associations. After getting a sense 
for the general trends and areas in need of further investigation, the data were easy to export in both 
MS Excel and SPSS for more complex statistical analysis.

Result

The client has been very pleased with the functionality of QuestionPro and will use it again for future 
studies. The service was helpful and responsive to his inquiries to facilitate the smooth operation of 
the survey.



Online Research Made Easy
Why more organizations choose QuestionPro.com

Superior Technology
The system has been designed from the ground up to
accommodate the needs of anyone conducting online research.
Our simple interface, cutting edge features, and competitive price
have landed us in the top tier of web-based survey
software providers. We truly believe that you will not find
a better value on the web today.

Reliability and Commitment
Our absolute commitment is to the success of our clients.
We recognize what our clients need to make their online research
a success and we’re 100% focused on creating
solutions that meet and exceed these requirements.

Proven Track Record
Thousands of clients worldwide have chosen our system to
conduct their online research. Companies, both large and
small have chosen us as their trusted partner for conducting
online research.

Security
Our system adheres to the highest level of security standards on
the internet. Data security and privacy are addressed at
all levels starting with survey delivery all the way through
protecting your survey results.

Support
Our customers have access to an expert team of developers who
are responsible for ensuring 100% client success.
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